
Protecting the rights, choices and freedoms of 
older people living in residential aged care facilities
Friday 15th June 2018
The United Nations General Assembly has designated June 15 as World Elder Abuse Awareness Day. This is one 
day in the year when the world voices its opposition to the abuse and suffering inflicted on older people. An increasing 
number of activities and events are held across the globe on this day to raise awareness of elder abuse, and highlight 
ways to challenge such abuse. 

Elder abuse affects at least 1-in-20 older Australians. Abuse includes financial, psychological, physical and sexual 
abuse, and neglect and should include failure to respect the quality of life choices of older people. This important 
issue is receiving increasing attention especially in Residential Aged Care settings with the Australian Law Reform 
Commission report as well as the report into the scandal at Oakden.

Engaging frontline staff is important to recognize and prevent elder abuse. This requires a much better understanding 
of the core issues and the potential implications for practice. This seminar will present a range of information about the 
different aspects of elder abuse, the challenges, ethical and forensic aspects. This will enhance the aged care sector’s 
ability to develop innovative approaches to improving care that is designed to respect and enhance the interest of the 
older person. 

Changing what we do to improve delivery of care for older people and enhancing the quality of life of residents 
requires both ‘top-down’ and ‘bottom-up’ approaches. The content of the seminar is suitable for every organisation 
be it an acute care hospitals or residential aged care services. It will enlighten board member, managers and 
health professionals. The range of speakers is rare to find in a one day seminar so do not miss out on this unique 
opportunity. 

Seminar

Cost
$220 incl. GST early bird up 
to 15th May 2018
$275 after 16th May 2018

Register now at:
https://tinyurl.com/yc4pqzw2

Location
328 Swanston St, Melbourne 
VIC 3000
State Library Victoria
Village Roadshow Theatrette

State Library Victoria is the central library of the state of Victoria, Australia, located in Melbourne. Established 1854 and opened 
in 1856 the neoclassical building is a Melbourne Landmark. It is on the block bounded by Swanston, La Trobe, Russell, and Little 
Lonsdale streets, in the northern centre of the central business district.



PROGRAM 
TIME DETAILS 

08.30 REGISTRATION 

Session 1: Rights, Choice and Freedom Chair:  J. Ibrahim 

09:00 Maree McCabe Rights and persons with dementia Dementia Australia 

09:30 Justin Oakley Organisational culture and individual 
ethics Monash University 

10:00 Joseph Ibrahim Dignity of Risk Monash University 

10:30 MORNING TEA 

Session 2: Neglect, Abuse and Assault Chair: R. Bassed 

11:00 Coroner Jacqui 
Hawkins Role of the Coroners Coroners Court of 

Victoria 

11:30 Linda Iles Forensic pathology and elder abuse Victorian Institute of 
Forensic Medicine 

12:00 Lyndal Bugeja Recommendations for preventing 
premature deaths 

Health Law and 
Ageing Research Unit 

12:30 Susan Alberti AC Challenging the status quo  

13.00 LUNCH 

Session 3: Policy Imperatives Chair: M. Woolford 

14:00 Heather Wellington Role of government and regulators Clayton Utz 

14:30 Maree Cameron PSM Role of RACS board and executive Independent 

15:00 Catherine Joyce Role of RACS staff and management Benetas 

15:30 COMFORT BREAK 

Session 4: Practice Imperatives Chair: M. Winbolt 

15:45 Rae Lamb Complaints and investigations 
Aged Care 
Complaints 
Commissioner 

16:15 Nicola Cunningham Assault of older people: recognition and 
management 

Victorian Institute of 
Forensic Medicine 

16:45 Deirdre 
Fetherstonhaugh 

The future evidence based practice in 
residential aged care 

ACEBAC 
La Trobe University 

17:15 CLOSE 

  



SPEAKER BIOGRAPHIES IN ORDER OF APPEARANCE 

 
Ms Maree McCabe 

Maree McCabe is National Chief Executive Officer 
(CEO) of Dementia Australia prior to this was the 
CEO of Alzheimer’s Australia Vic since September 
2010. 

Prior to commencing at Alzheimer’s Australia Vic in 
2010, Ms McCabe worked in senior roles in the 
mental health and aged care sectors, including 
Executive Operations for TLC Aged Care, Director of 
Clinical Resources at The Melbourne Clinic, General 
Manager of Hospitals for St John of God Healthcare 
and Surveyor for the Australian Council on 
Healthcare Standards. Maree has a Post Graduate 
Diploma in Mental Health Nursing, a Master of 
Business Administration and is a graduate of the 
Australian Institute of Company Directors. 

Highlights of her time as Alzheimer’s Australia Vic 
CEO include the establishment of multi-disciplinary 
regional hubs; the growth of the use of technology in 
dementia education and support including the Virtual 
Dementia Experience, The Dementia-Friendly Home 
app, EDIE (Educational Dementia Immersive 
Experience) and The Virtual Forest; and the 
expansion of early intervention services and 
programs for people living with younger onset 
dementia and their families, carers and friends. Ms 
McCabe’s appointment is effective immediately. 

Associate Professor Justin Oakley 

Associate Professor Justin Oakley is Deputy Director 
of Monash Bioethics Centre. He is the author of 
Morality and the Emotions (Routledge, 1993), and 
Virtue Ethics and Professional Roles (with Dean 
Cocking) (Cambridge University Press, 2001), and is 
editor of Informed Consent and Clinician 
Accountability: The ethics of report cards on surgeon 
performance (with Steve Clarke) (Cambridge 
University Press, 2007), and Bioethics (Ashgate, 
International Library of Essays in Public and 
Professional Ethics, 2009).  

 

 

He has published articles in international journals on 
the ethics of clinical trials, informed consent, 
surrogate motherhood, surgeon report cards, 
whistleblowing, reproductive cloning, and various 
topics in ethical theory. Justin is also co-editor of the 
quarterly refereed journal Monash Bioethics Review. 

Justin teaches clinicians and other professionals in 
the Master of Bioethics course at Monash, along with 
an undergraduate philosophy subject on the moral 
psychology of evil. He is also responsible for ethics 
curriculum development in the Monash MBBS 
program. Justin is currently working on a project on 
virtue ethics and medical conflicts of interest, and a 
project on the moral significance of genetic 
parenthood and the regulation of assisted 
reproduction. 

'Dignity of Risk' a short film by Prateek 
Bando, Jeremy Ley and Joseph E Ibrahim                                  

This international award winning film is about Prof 
Joe, a geriatrician, is faced with a difficult decision 
when he finds that his elderly patient, Mr Jones, can 
no longer live safely at home. Prof Joe decides to put 
Mr Jones in an aged care home to protect him from 
all the risks of living alone. Shortly after this, Prof Joe 
finds himself uneasy about his decision.  The film 
won "Best Narrative Film Category" at the 2017 
Global Impact Film Festival (GIDC) a dynamic 
independent film festival in Washington, DC. USA. 

It was selected and screened at the United Nations 
Association Film Festival, San Francisco USA Oct 
2017. The 30-member Jury committee for the 20th 
United Nations Association Film Festival selected this 
film from almost 600 submissions. The film has also 
screened at The Awareness Film Festival, Los 
Angeles USA Oct 2017, Atlantic City Cinefest, New 
Jersey, USA Oct 2017, American Public Health 
Association, Global Public Health Film Festival, USA 
Nov 2017, Rendezvous with Madness Film Festival, 
Toronto Canada. November 2nd-13th 2017.  

 

 

 

https://vic.fightdementia.org.au/vic/about-us/virtual-dementia-experience
https://vic.fightdementia.org.au/vic/about-us/virtual-dementia-experience
https://vic.fightdementia.org.au/vic/about-dementia-and-memory-loss/resources/resources-to-download/dementia-friendly-home-app
https://vic.fightdementia.org.au/vic/about-dementia-and-memory-loss/resources/resources-to-download/dementia-friendly-home-app
https://vic.fightdementia.org.au/edie
https://vic.fightdementia.org.au/edie
https://vic.fightdementia.org.au/vic/education-and-consulting/the-virtual-forest


Coroner Jacqui Hawkins 

Coroner Jacqui Hawkins was appointed as a 
Victorian Coroner in January 2014.  Prior to being 
appointed, Jacqui was the Senior Legal Counsel of 
the Coroners Court of Victoria providing legal 
advice to the State Coroner and other Coroners of 
Victoria and oversaw a significant re-structure of the 
Court. Before joining the Coroners Court, Jacqui 
was a Partner of Melbourne law firm, Lander & 
Rogers, heading the Occupational Health and 
Safety division of the Workplace Relations and 
Safety practice, where she practised in many 
jurisdictions. 

Dr Linda Iles 

As head of forensic pathology at the Victorian 
Institute of Forensic Medicine, Dr Linda Iles, helps 
coroners, police and the courts investigate 
suspicious and unexpected deaths. 

Linda Iles began her forensic career studying 
medicine at the University of Tasmania, followed by 
several years of specialist pathology training that 
brought her to Melbourne. After working at VIFM for 
a few years, she worked as a forensic pathologist in 
Glasgow. 

Associate Professor Lyndal Bugeja 

Associate Professor Lyndal Bugeja has a joint 
appointment as an Associate Professor at Monash 
Nursing and Midwifery and the Department of 
Forensic Medicine. She has qualifications in 
criminology and a research doctorate in public 
health. Her experience in the conduct of medico-
legal death investigations and the utility of 
information generated for these investigations has 
been applied to the prevention of injury and 
violence. She has contributed to the development of 
a number of mortality surveillance systems to 
enhance the medico-legal death investigation for 
the purposes of prevention. 

In collaboration with research colleagues she has 
been awarded competitive grants from both 
international and national funding bodies, including 
the National Health and Medical Research Council 
and Department of Social Services. 

Lyndal has designed and led a number of 
collaborative research studies that have culminated 
in the development of evidence-based 
recommendations to mitigate the risk of injury and 
violence.  

Her research has contributed to legislative and 
policy changes that subsequently reduced fatal 
injury. Lyndal is an accredited higher degrees 
supervisor and has supervised students during 
internships and in Honours, Masters and PhD 
programs. 

Ms Susan Alberti AC 

Susan Alberti AC is one of Australia’s pre-eminent 
philanthropists, having donated millions of dollars to 
medical research and other charitable causes over 
her successful business career. Susan developed a 
passion for medical research when her only child, 
Danielle, was diagnosed with Type 1 diabetes in the 
1980s.  

Danielle tragically died from the complications 
arising from the chronic disease. It was at that point 
Susan’s lifelong commitment to raise funds for 
better prevention, treatment and to find a cure for 
Type 1 diabetes became a dedicated mission. This 
has subsequently led her to focus on medical 
research more broadly.  

Susan Alberti was a finalist in the Australian of the 
Year Award in 1997 and again in 2009. In 1997 she 
received an AM (Member of the Order of Australia) 
for her contribution towards the cause of diabetes 
research. Susan was awarded an AO (Officer of the 
Order of Australia) on 26 January 2007. This 
recognised her long and outstanding contribution to 
major medical research institutions, particularly as a 
philanthropist, fundraiser and advocate for Type 1 
diabetes care and research.  

On Australia Day 2016, Susan was awarded the 
Companion of the Order of Australia (AC) Award in 
recognition for her eminent service to the 
community, particularly through philanthropic and 
fundraising support for a range of medical research, 
education and sporting organisations, as an 
advocate for improved health care services for the 
disadvantaged, and to young women as a role 
model and mentor.  

Susan is the former Vice President of Western 
Bulldogs Football Club and former Chairman of the 
St Vincent’s Institute of Medical Research 
Foundation. In August last year, Susan was 
appointed a part-time general member of the 
Australian Charities and Not-for-profits Commission 
(ACNC) Advisory Board for a period of three years. 
Susan has also been appointed Chair, Australia 
Day Committee (Victoria) for a term of two years. In 
October 2017, Susan accepted the honour of being 
the AFL Women Masters Patron. Susan also 
received the "Person of Sporting Influence 2017" 



Award during the prestigious Australian Women's 
Health 2017 Women in Sports Awards evening. 
Last October, Richard Goyder AO launched 
Susan’s biography, ‘The Footy Lady’. Susan was 
bestowed the esteemed honour of being crowned 
2017 Melburnian of the Year on the 18th November 
18, 2017 and in December, 2017 Susan was also 
presented with the AIS Leadership Award for her 
vision and influence in driving the launch of the 
inaugural AFL Women’s competition, in addition to 
the many other honorary philanthropic positions she 
holds.  

Dr Heather Wellington 

With more than 30 years’ experience in the 
Australian health care system, working at all levels, 
including as a clinician, manager, director, 
bureaucrat and adviser across the public, not-for-
profit and private sectors. 

Heather has advised clients in health and related 
sectors on a wide range of governance, public law, 
strategic, regulatory and commercial matters, 
including in statutory interpretation, licensing, 
regulation, public sector governance, strategic 
planning, clinical governance, procurement and 
contracting, privacy and health records. 

Heather has an unparalleled understanding of the 
legal, institutional and policy frameworks the health 
care sector operates in, and a passion for 
supporting clients to fund, procure, provide, govern 
and/or manage the delivery of quality health 
care. Her clients have included government 
departments, statutory authorities, public and 
private hospitals, peak bodies, private health 
insurers and non-government organisations in all 
Australian jurisdictions. 

Ms Maree Cameron PSM 

Maree is a registered nurse with a long leadership 
career in the Australian aged care sector. Working 
in private and not for profit sectors and in State and 
Commonwealth government departments, she 
always sought to challenge the status quo and 
inspire others in the pursuit of excellence in the 
care of older people. Especially those in residential 
aged care.  

Between 2000 and 2017 Maree was the inaugural 
Manager and Policy Advisor for aged care quality 
improvement in residential aged care in the 
Victorian Department of Health and Human 
Services (DHHS).  

She successfully led a strategic and visionary 
safety and quality strategy that focused on the 
development and implementation of robust systems 
for strengthening clinical governance using effective 
risk management and performance improvement 
strategies. Outcomes of the strategy have been 
recognised both nationally and internationally. 

Maree was awarded the Public Service Medal for 
outstanding public service to residential aged care 
standards and improved quality of life for older 
persons in Victoria in the 2017 Australian Day 
Honours 

Dr Catherine Joyce 

Dr Catherine Joyce is Research and Innovation 
Manager at Benetas. She is also an Adjunct 
Associate Professor at the Monash University 
School of Public Health and Preventive Medicine. 
She has 20 years’ experience as a health services 
researcher, with a particular focus on the translation 
of research into policy and practice. Her research 
spans a range of areas including the health 
workforce, client and consumer perspectives, and 
aged care services. Catherine has qualifications in 
psychology and public health (BA(Hons), 
MPsych(Clinical), PhD, GradCertHigherEd). 

Commissioner Rae Lamb 

Rae Lamb took over responsibility for the 
management of complaints about Australian 
Government funded aged care on 1 January 2016, 
with the new title of Aged Care Complaints 
Commissioner. This separates complaints handling 
from the Department of Health which continues to 
oversee aged care funding and regulation. 

Ms Lamb has extensive experience with complaints 
handling and resolution, investigations, and review 
in the health and aged care regulatory environment, 
as well as public speaking and presenting. 

She was Australia’s Aged Care Commissioner from 
5 January 2011 until 31 December 2015, 
responsible for examination of complaints about the 
former Aged Care Complaints Scheme’s decisions 
and processes and the Australian Aged Care 
Quality Agency’s processes.  
From 2005 until 2011 Ms Lamb was New Zealand’s 
Deputy Health and Disability Commissioner, 
managing a front line independent complaints 
scheme for health, disability and aged care 
services. 

 



Prior to this Ms Lamb was a journalist. In 2001/2002 
she was a Harkness Fellow at the Institute for 
Healthcare Improvement and the Harvard School of 
Public Health in Boston. Her health services 
research on the open disclosure of medical error to 
patients in United States Hospitals has been widely 
published, and is still quoted today. The 
publications include an invited editorial on open 
disclosure in the British Medical Journal publication: 
Quality and Safety in Healthcare. 

In February 2015 Ms Lamb was appointed as an ex 
officio member of the Aged Care Quality Advisory 
Council. 

Dr Nicola Cunningham 

Dr Nicola Cunningham is a Forensic Physician at 
the Victorian Institute of Forensic Medicine (VIFM) 
and an Emergency Physician at St Vincent’s 
Hospital, Melbourne. Her clinical roles provide 
insight into community and hospital medicine, and 
the interface between these areas, as well as a 
unique perspective on the medico-legal aspects of 
clinical practice gained by managing a wide variety 
of forensic cases. 

Nicola is responsible for the Forensic Medicine 
Registrar Program at the VIFM and has a keen 
interest in improving the management of forensic 
cases, having presented and published nationally 
and internationally on this topic. She is the current 
medico-legal editor of the Emergency Medicine 
Australasia journal (EMA), and a section editor for 
an international textbook of Emergency Medicine. 
She is a Fellow of the Australasian College for 
Emergency Medicine and a Fellow of the Faculty of 
Clinical Forensic Medicine with the Royal College of 
Pathologists of Australasia.  

She has a Master of Forensic Medicine, holding 
honorary appointments at both the University of 
Melbourne, Faculty of Medicine, Dentistry and 
Health Sciences, and Monash University, 
Department of Forensic Medicine, Faculty of 
Medicine, Nursing and Health Sciences. Her 
ongoing interests include raising awareness of 
latent system errors in forensic medicine, and 
educating front line clinical staff in the safe 
management of cases, including the identification of 
potential medico-legal issues. 

Associate Professor Deirdre 
Fetherstonhaugh 

Associate Professor Deirdre Fetherstonhaugh is the 
Director of the Australian Centre for Evidence 
Based Aged Care (ACEBAC) at La Trobe 
University. Her research focuses on the translation 
of research evidence into aged care practice, the 
ethical implications of clinical practice, decision-
making for people with chronic conditions such as 
dementia or renal failure, sexuality and 
dementia and clinical risk in residential aged care. 
She is also involved in the education of health 
professionals and aged care workers. She is the 
Deputy Chair of the La Trobe University Human 
Ethics Committee and a member of several 
government and industry committees. She is a 
member of the Quality & Compliance Committee at 
Anglican Aged Care Services Group. She publishes 
widely and presents her research nationally and 
internationally. She holds Dip Appl Sci (Nursing), 
Renal Cert, BA, MA, PhD and RN. Dr. 
Fetherstonhaugh has been a Director at Anglican 
Aged Care Services Group since December 2016. 

  



Chairs 

Professor Joseph Ibrahim 

Joseph is a Professor and Head, Health Law 
and Ageing Research Unit, Department of 
Forensic Medicine, Monash University 
Victorian Institute of Forensic Medicine.  

Joseph was an inaugural and founding 
member of the Clinical Liaison Service (2002-
2009) and the Work Related Investigation 
Service (2005-2009) at the Victorian Institute 
of Forensic Medicine assisting the State 
Coroner’s Office investigating the system 
failures associated with health care and work 
related deaths respectively.  

Joseph’s ongoing research is investigating 
approaches to reducing harm to older persons 
living in Residential Aged Care and improving 
quality of life. This research has been the 
subject of four national commercial and public 
television interviews or feature news stories, 
29 national and state commercial and public 
broadcast radio interviews and 60 international 
and national print or on-line media articles.  
Joseph has published over 200 papers 
including 114 articles in peer review academic 
journals. Joseph has authored several articles 
published in the popular press “The 
Conversation” as well as producer, co-writer 
and narrator of three short films about ethical 
issues in persons with dementia and ageing 
including Dignity of Risk (2017), Not for 
resuscitation and dementia (2015), Driving and 
dementia (2013). Joseph is the inaugural and 
continuing editor of Residential Aged Care 
Communiqué. 

Associate Professor Richard Bassed 

Richard is the Head of Teaching and Training, 
as well as Senior Forensic Odontologist and 
coordinator of Identification Services, at the 
Victorian Institute of Forensic Medicine, 
Melbourne, Australia. He has a Bachelors 
degree in Dental Surgery from the University 
of Sydney, a Graduate Diploma in Forensic 
Odontology from the University of Melbourne 
and a PhD from the department of Forensic 
Medicine, Monash University. Richard is a 

Fellow of the Faculty of Oral and Maxillofacial 
Pathology within the RCPA, and is the course 
coordinator for the Monash University Masters 
of Forensic Medicine. Richard has extensive 
experience in disaster victim identification, 
both nationally and internationally, regularly 
presenting at international conferences and 
publishing in the forensic medical literature. 

Richard’s research interests include; forensic 
dental aspects of post-mortem dual energy CT 
interpretation, development of new population 
specific age estimation protocols to assist with 
the determination of the legal status of 
unknown age asylum seekers, craniofacial 
superimposition for identification, mass 
disaster victim identification, and evidential 
aspects of bite-mark analysis. 

Ms Marta Woolford 

Marta trained and worked in public health for 
over a decade. Initially working on policy, 
reporting and program development in the 
area of perinatal depression and anxiety. More 
recently Marta commenced PhD studies at the 
Department of Forensic Medicine, Monash 
University, examining preventable and 
premature deaths of residential aged care 
residents. Marta’s research work also involves 
examining the barriers and facilitators to 
implementing dignity of risk principles into 
residential aged care policy to inform practice 
in delivering care that respects individual’s 
freedoms with the duty to provide protection. 

Dr Margaret Winbolt 

Senior Research Fellow Australian Centre for 
Evidence-Based Aged Care, La Trobe 
University. 

Dr Winbolt is a Registered Nurse with 
extensive experience in the care of people with 
dementia. Since moving into the University 
sector she has undertaken and managed 
numerous research projects, all with a focus 
on practice improvement. She has an interest 
in learning pathways, mentoring, and 
professional development at all levels for the 
healthcare workforce. 

https://theconversation.com/au
https://theconversation.com/au
https://www.youtube.com/watch?v=4ps03E-NCaI
https://www.youtube.com/watch?v=4ps03E-NCaI
https://www.youtube.com/watch?v=4F9z8mPhcTw
https://www.youtube.com/watch?v=4F9z8mPhcTw
http://www.vifmcommuniques.org/
http://www.vifmcommuniques.org/


Health Law and Ageing Research Unit  

The Health Law and Ageing Research Unit 
(HLARU) is a multi-disciplinary team with 
expertise in public health, aged care, health 
care and medico-legal death investigation led 
by Professor Joseph Ibrahim and Associate 
Professor Lyndal Bugeja.  

The research program contributes to a 
reduction in premature deaths, promotes 
respect for the rights, choice and freedoms for 
older persons. This is achieved by 
synthesizing existing evidence to strengthen 
public health policy interventions, generating 
evidence from an examination of information 
from medico-legal investigations and 
education of health professionals.  

The past year focused on completion of the 
first national study into preventable deaths 
among residents of aged care services 
(RACS). This program of research examined 
the epidemiology of injury-related deaths of 
Australian RACS residents during 2000-2013, 
which included: choking on food; complications 
of clinical care; respite; physical restraints; 
unexplained absence; and suicide.  

This research, contributed to the Australian 
Law Reform Commission’s report ‘Elder 
abuse-a national legal response’, presented to 
the Federal Minister on Ageing and featured 
on national television and print media on three 
separate occasions. The feature article in ‘The 
Conversation’ reporting on the study of 
premature death in nursing homes had over 
120,000 reads.  

 

 

 

 

 

 

 

 

The HLARU supports post-graduate 
researchers on topics relating to reducing the 
risk of fatal injury among older people. The 
three doctoral candidates include Ms Briony 
Murphy on the topic of intentional deaths 
among Australian RACS residents. Ms Marta 
Woolford on the topic of the application of 
dignity of risk in the RACS setting and Ms 
Briohny Kennedy on the topic of abuse-related 
deaths among community dwelling older 
Australians.  

We also produce printed educational material, 
the quarterly publications of Residential Aged 
Care Communiqué, which has provided 
information to the aged care sector for over ten 
years about lessons from deaths of residents 
in RACS reported to the coroner.  


